
  ch'{gwf/f gu/kflnsf 
gu/ sfo{kflnsfsf] sfof{no 

gful/s a8fkq (CITIZEN CHARTER) 
 

1 

 

qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

k|zf;g zfvfaf6 x'g] sfd sf/jfxLx? 

! lr7L kq tyf lgj]bg btf{ 
;DalGwt JolQmsf] lgj]bg jf ;+3 ;+:yf / 
sfof{nosf] kq dfly sfof{no k|d'v jf 
tf]lsPsf] sd{rf/Laf6 tf]s cfb]z ePkl5  

lgj]bg b:t'/ ? 
!).– t'?Gt btf{ rnfgL tyf 

;f]wk'5 OsfO{ 
k|zf;g zfvf 
k|d'v÷k|d'v 
k|zf;sLo 
clws[t 
 @ lr7L kq rnfgL 

g=kf=nfO{ ltg'{ a'emfpg' kg]{ z'Ns b:t'/ 
a'emfO{ sfof{no k|d'v jf tf]lsPsf] 
sd{rf/Laf6 b:tvt ePkl5  

 t'?Gt btf{ rnfgL tyf 
;f]wk'5 OsfO{ 

 l;kmfl/z  
# gful/stf ;DaGwL 

 s_ gful/stf k|df0f kqsf] 
l;kmfl/z -j+zh_ 

!_ cg';"rL g+=! adf]lhdsf] kmf/fd sfnf] 
d;Ln] e/]sf], 

@_  xfn;fn} lvr]sf] kmf]6f] yfg @  
#_ lgj]bssf] a'jf÷klt jf ;gfvt ug]{ 3/ 

kl/jf/sf] JolQmsf] gful/stf k|df0f 
kqsf] k|ltlnlk, 

$_ ljjflxt dlxnfsf] xsdf dfOtL tkm{sf] 
a'jf÷bfh'÷efO{sf] gful/stf k|df0f 
kqsf] k|ltlnkL / ljjfx btf{ k|df0f 
kqsf] k|ltlnkL 

%_ hGdbtf{sf] k|df0f kqsf] k|ltlnkL 
^_ hGdldlt v'n]sf] z}lIfs of]Uotfsf] 

k|df0f kqsf] k|ltlnkL - sIff cf7 jf 
P;=Pn=;L _ 

&_ cGo uf=lj=;=÷g=kf=af6 a;fO{ ;/L 
cfPsf] Jol'Qmsf] xsdf a;fO{ ;/fO{ 
k|df0f kqsf] k|ltlnlk,  

*_ lgj]bssf] a'jf÷kltsf] d[To' ePsf] eP 
d[To' btf{ k|df0f kqsf] k|ltlnkL 

!)_ pNn]lvt k|df0fx?sf] k|ltlnkL lnO{ 
cfp“bf ;Ssn k|df0f ;d]t ;fydf 
/xg' clgjfo{ 5 . 

!!_ dtbftf kl/ro kq  
!@_ j8fsf] l;kmfl/z 
!#_ hg;Vof sf8{  
!$_ cfjZostf cg';f/ :ynut ;h{ldg 

;h{ldg ;do ;ft lbg leq_ 

!%).– ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

 v_ gful/stf k|df0f kqsf] 
l;kmfl/z j}jflxs c+uLs[t 

!_ cg';"rL g+=& adf]lhdsf] kmf/fd sfnf] 
d;Ln] e/]sf], 

@_  xfn;fn} lvr]sf] kmf]6f] yfg @  
#_ lgj]bssf] kltsf] gful/stf k|= kqsf] 

k|ltlnlk, 
$_ s'g b]zsf] gful/s xf] pQm b]zsf] 

gful/stf Tofu u/]sf] jf TofUg 
sfjf{xL rnfPsf] sfuhsf] k|df0fsf] 
k|ltlnkL, 

%_ ljjfx btf{ k|df0f kqsf] k|ltlnkL 
^_ hg;Vof sf8{ clgjfo{  
&_ j8f l;kmfl/z  
*_ hGdldlt v'n]sf] z}lIfs of]Uotfsf] 

k|df0f kqsf] k|ltlnkL 
(_ pNn]lvt k|df0f kqx?sf] k|ltlnkL lnO{ 

%%).– ! 306f leq j8f cWoIf gu/ k|d'v 
÷gu/ pkk|d'v 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

cfp“bf ;Ssn k|df0f ;d]t ;fydf 
/xg' clgjfo{ 5 . 

!)_ hg;Vof sf8{ 

u_ h]i7 gful/s kl/ro kq 

!_ @ k|lt  kmf]6f]  
@_ lgj]bg 
#_ gful/stfsf] k|ltlnkL 
$_ :jod\ cf“km} pkl:yt 

    

 3_ gful/stf k|df0f kqsf] 
k|ltlnkL l;kmfl/z 

!_ cg';"rL adf]lhdsf] kmf/fd sfnf] 
d;Ln] e/]sf] 

@_ x/fPsf]÷em'qf] ePsf]÷cIf/ jf kmf]6f] 
ga'emLg] ePdf pQm gf=k|=kqsf] 
k|ltlnkL  

!%).– ! 306f j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

$ gftf k|dfl0ftsf] l;kmfl/z 

!_ gu/kflnsfn] pknAw u/fPsf] lgj]bg 
kmf/fd fug]{, 

@_ j8f cWoIf÷j8f gful/s d~rsf] 
l;kmfl/z 

#_ lgj]bs tyf gftf k|dfl0ft u/fpg' kg]{ 
;a}sf] gful/stf k|df0f kqsf]  
k|ltlnkL, 

$_ !^ jif{ pd]/ gk'u]sf gft]bf/sf xsdf 
hGdbtf{ k|df0fsf] k|ltlnkL, 

%_ ljjflxtsf] xsdf ljjfx btf{ k|df0f 
kqsf] k|ltlnkL 

^_ :juL{o gft]bf/sf] xsdf d[tssf] d[To' 
btf{ k|df0fsf] k|ltlnlk, 

&_ aflx/af6 cfPsf] ePdf a;fO{ ;/fO{sf] 
k|df0f kqsf] k|ltlnlk, 

*_ xfn;fn} lvr]sf] kf;kf]6{ ;fOhsf] 
kmf]6f] @÷@ skL, 

(_ k]G;gsf] xsdf k]G;g k§fsf] k|ltlnlk  
   -kmf]6f] k|dfl0ft ug]{ JolQm :jo+ 

pkl:yt x'g' kg]{5_ 
!)_ hg;Vof sf8{ 
!!_ j8f l;kmfl/z  
!@_ pNn]lvt k|df0f kqx?sf] k|ltlnkL 

lnO{ cfp“bf ;Ssn k|df0f ;d]t 
;fydf /xg' clgjfo{  5 . 

!#_ cfjZostf cg';f/ :ynut ;h{ldg 

@^).– g]kfnLdf 
%)).)) cu]|hLdf 

! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

% 3/, hUuf gfd;f/L 
l;kmfl/z 

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_  lgj]bssf] gful/stfsf] k|ltlnkL, 
#_ d[tssf] d[To' btf{ k|df0fsf] k|ltlnkL 
$_hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL, 
%_  s/ lt/]sf] /l;bsf] k|ltlnkL, 
^_ d[ts;“usf] gftf k|dfl0ft u/]sf] 

k|df0fsf] k|ltlnkL, 
&_ PseGbf a9L xsjfnf ePdf 

d~h'/Lgfdf -:jod x'g' kg]{ _ 
*_ ;DalGwt xsbf/x?sf] gful/stf 

k|df0f kqsf] k|ltlnkL, 
(_ c+za08faf6 xs :yflkt ePsf] 

cj:yfdf c+zj08f sfuhsf] k|ltlnkL 
!)_ j8fsf] l;kmfl/z  
!!_ cfjZostf x]/L ;h{ldg    
 

 k|lt s§f lj;   
 

a9Ldf ;ft 
lbgleq j8f cWoIf gu/ k|d'v ÷ 

gu/ pkk|d'v 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

^ df]xL nut s§fsf] 
l;kmfl/z  

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ lgj]bssf] gf=k|=kqsf] k|ltlnlk,  
#_ hUufwgL k|df0f k"hf{sf] k|ltlnkL,  
$_ rfn' cf=j=sf] ;DklQ s/ lt/]sf] 

/l;bsf] k|ltlnkL,  
%_ nut s§fsf nflu b'j} kIfsf] d~h'/L 

ePsf] ;+o'Qm d~h'/L kq, -pkl:yt 
x'g] _ 

^_ d[tssf] gfdaf6 gfd;f/L ug'{ kg]{ 
ePdf d[To'btf{ k|df0f kqsf] k|ltlnkL,  

&_ d[ts;usf] gftf k|dfl0ft u/]sf] 
k|df0fsf] k|ltlnkL  

*_cfjZstf x]/L ;h{ldg 

Ps s7\7f;Dd ? 
#)).)) -cIF/]kL ? 
tLg ;o dfq_ ;f] 
dfly k|lt s77f  
#).)) -cIf/]kL ? 
lt; dfq_  

a9Ldf ;ft 
lbgleq j8f cWoIf gu/ k|d'v ÷ 

gu/ pkk|d'v 

& a;f]af; k|dfl0ftsf] 
l;kmfl/z  

!_;Dk"0f{ tYo v'n]sf] lgj]bg 
@_;DalGwt JolQmsf] gful/stf k|=kqsf] 

k|ltlnkL, 
#_ hUufwgL k|df0f k"hf{sf] k|ltnkL, 
$_ a;fO{ ;/L cfPsf] eP a;fO{ ;/fO{ 

k|=kqsf] k|ltlnlk,  
%_ g=kf=If]q leq s'g} sfof{nodf ;]jf/t 

sd{rf/L eP sfof{nosf] l;kmfl/z 
kq,  

^_ hg;Vof sf8{ 
&_ j8fsf] ls6fgL l;kmfl/z  
*_ dtbftf kl/ro kq 
(_ cfjZostf cg';f/ ;h{ldg 
 

!!).– ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

* gfd, y/ ;+zf]wgsf] 
l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_lgj]bssf] gful/stf k|=kqsf] k|ltlnkL, 
#_ gfd y/ km/s k/]sf] ;DalGwt 

sfuhkqsf] k|ltlnkL,  
$_ j8fsf] ls6fgL l;kmfl/z 
%_ hg;Vof sf8{ 

!!).– ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

( k+hLs/0f ls6fg l;kmfl/z  

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_lgj]bssf] gful/stf k|=kqsf] k|ltlnkL, 
#_ j8fsf] ls6fg l;kmfl/z 
$_ d[To'btf{ jf hGdbtf{sf] k|ltlnkL 
%_ cfjZostfcg';f/ k|df0fkqsf] 

k|ltlnlk 
%_ hg;Vof sf8{ 
^_ cfjZostf cg';f/ ;h{ldg 

@^.))  ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

!) 
 

rfl/lqs k|df0f kqsf] 
l;kmfl/z 

!_ lgj]bg, 
@_;DalGwt JolQmsf] gful/stf k|df0f 

kqsf] k|ltlnkL, 
#_j8fsf] l;kmfl/z 
$_cfjZos ePdf ;/hdLg d'r'Nsf 

!!).– ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 

       

!! 5fqj[lQ l;kmfl/z 

!_ ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ lgj]bssf] gful/stfsf] k|=kqsf] 

k|ltlnkL, 
#_ :s'n jf SofDk;df cWoog u/]sf] 

k|df0fsf] k|ltlnkL, 
$_ hGd btf{ k|df0f kqsf] k|ltlnkL, 
%_ a;fO{ ;/L cfPsf] eP a;fO{ ;/fO{ 

lgz'Ns ! 306f leq j8f cWoIf gu/ k|d'v ÷ 
gu/ pkk|d'v 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

k|=kqsf] k|ltlnkL, 
^_ j8fsf] ls6fgL l;kmfl/z  

!@ ljBfno vf]Ng] :jLs[t tyf 
sIff yksf] l;kmfl/z 

!_ ;DalGwt ljBfno jf Joj:yfkg 
;ldltsf] cg'/f]w kq -lgj]bg_ 

@_ljBfno ;+rfng ;ldltsf] j}7ssf] 
lg0f{osf] k|ltlnkL, 

#_ gof“ ljBfno ;+rfng ug{sf nflu 
lzIff lgodfjnL adf]lhd ljBfnosf] 
ljj/0f el/Psf] kmf/fd 

$_;DalGwt j8f cWoIf÷j8f gful/s 
d~rsf] l;kmfl/z 

%_ :ynut cg'udg ug]{ 
^_ jf]8{ a}7ssf] lg0f{o  

pRr df=lj=-!) + 
@_ tyf ;f] eGbf 
dflysf] ?=$))).– 
df=lj=sf] nflu ?= 
#))).– 
lg=df=lj= nfO{ 
?=@))).– k|f=lj=sf] 
nflu 
?=!))) .– 
 

 
a9Ldf ;ft 
lbgleq 

gkf lzIff zfvf 

k|d'v 
k|zf;sLo 
clws[t÷ 
k|d'v 

!# 3/sfhsf] nflu sf7sf] 
l;kmfl/z 

!_   ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL, 
#_  3/ gSzf kf;sf] k|ltlnkL, 
$_ hUufwgLsf] gful/stf k|df0f  kqsf] 

k|ltlnkL, 
%_ j8fsf] l;kmfl/z  
^_ cfjZostf cg';f/ ;h{ldg 

3/sfhsf] nflu ? 
%!).)) Joj;flos 
k|of]hgsf nflu 
k|lt ?v %).))  

! 306f leq j8f cWoIF gu/ k|d'v 
÷gu/ pkk|d'v 

!$ gDj/L hUufsf] ?v s6fg 
l;kmfl/z 

!_   ;Dk"0f{ tYo v'n]sf] lgj]bg, 
@_ hUufwgL btf{ k|df0f k"hf{sf] k|ltlnkL, 
#_  3/ gSzf kf;sf] k|ltlnkL, 
$_ hUufwgLsf] gful/stf k|df0f  kqsf] 

k|ltlnkL, 
%_ j8fsf] l;kmfl/z  
^_ cfjZostf cg';f/ ;h{ldg 

Joj;flos 
k|of]hgsf nflu 
k|lt 6\ofS6/ 
^)).)) k|lt 6«s 
!%)).)) 
3/fo;L k|of]hgsf] 
nflu %) k|ltzt 
5'6 

! 306f leq k|zf;g zfvf k|d'v÷  
j8f ;lrj 

k|d'v 
k|zf;sLo 
clws[t÷ 
k|d'v 

of]hgf tyf k|fljlws zfvfaf6 x'g] sfd sfjf{xLx? 

!% 3/gS;f kf; 

 hUuf wgL btf{ k|df0f k'hf{sf] 
k|ltlnkL .  

 gful/stf k|df0f kqsf] k|ltlnkL .  
 ;DalGwt hUufsf] rfn' cf=j=df 

dfnkf]t lt/]s]f /l;bsf] k|ltlnkL .  
 ;DalGwt hUUffsf] j8f / kmfon 

gS;f 
 rf}xbL k|dfl0ft l;kmfl/z .  
 lgdf{0f x'g] 3/sf] gS;f ljj/0f b'O{ 

k|lt .  
 slDtdf % j6f a[If x'g'kg{] . 
 gS;f kf; lstfa Ps k|lt -

gu/kflnsfdf k|fKt x'g]_  
 lgdf{0f ;DkGg 3/sf] xsdf 

tf]lsPsf] b:t'/df @% k|ltzt 
ljnDa z'Ns nfUg]5 .  

 cldgsf] k|ltj]bg 

gof+ aGg] kSsL 3/ 
? %.%), 
gof aGg] cw{kSsL 
? @.%)  
gfd;f/L 
vl/b ljqmL  
? @ .))  
c+z  
? ! .)) 
d[tsaf6 gfd;f/L 
? ).%) 
k|lt ju{ lkm6 .  
dfu{ bz{g nfu' x'g' 
k'j{sf] k'/fgf] 3/df 
? $.)) ju{ lkm6 

!% lbg zx/Lljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t÷ 
tf]s]sf] JolQm 

 of]hgf ;+emf}tf 

 pkef]Qmf e]nfsf] lg0f{o -;DalGwt 
j8f cWoIfsf] /f]xj/df -sDtLdf 
cGo b'O{ j8f ;b:o ;lxt_ 
;/f]sf/jfnf pkef]Qmfx? e]nf u/L 
;ldlt / cg'udg ;ldlt u7g 
u/]s]f lg0f{osf] k|ltlnkL . 

lgMz'Ns sfuhft k]z 
ePsf] lbg . of]hgf zfvf k|d'v 

k|d'v 
k|zf;sLo 
clws[t 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

 pkef]Qmf ;ldltsf] lg0f{o -;+emf}tf 
ug{ tf]lsPs]f x'g'kg]{_ 

 sfd ;'? x'g' eGbf cufl8sf] 
;DalGwt of]hgf :ynsf] Ps k|lt 
kmf]6f] 

 ;DalGwt j8f sfof{nosf] l;kmfl/; 
.  

 k|fljlws nfut l:6d]6 .  
 kbflwsf/Lx?sf] g]kfnL gful/stf 

k|df0fkqsf] Ps ÷ Ps k|lt 
k|ltlnkL  

 of]hgf km/kmf/s 

k|yd r/0fsf nflu 
 ;DalGwt j8f sfof{nosf] l;kmfl/; 
 k|fljlws d'Nof+sg -gfkL / 

d'Nof+sg_ 
 pkef]Qmf ;ldltsf] lg0f{o .  
 sfd ePsf] :ynut cfof]hgfsf] 

kmf]6f] .  
 pkef]Qmf ;ldltsf] dfu lgj]bg -

ljn, e/kfO{ ;+nUg x'g'kg]{_  
 ;DalGwt j8f sfof{nosf] l;kmfl/z  

. 
 cg'udg ;ldltsf] l;kmfl/z .   
bf];|f] tyf clGtd r/0f 
 k|fljlws -gfkL, d'+Nofsg, 

sfo{;DkGg k|ltj]bg_ k|ltj]bg_  
 pkef]Qmf ;ldltsf] lg0f{o -

sfo{;DkGg ePsf], km/kmf/s_ 
 ;fj{hlgs kl/If0f u/]sf] lg0f{o -

pkef]Qmfx?sf] pkl:ylt ;lxtsf]_  
 cg'udg ;ldltsf] l;kmfl/z -

km/kmf/s ul/lbg]_  
 af+sL ljne/kfO{x? / sfd ;DkGg 

ePs]f cfof]hgfsf] :ynut kmf]6f] 
 gu/:t/Lo cg'udg ;ldltsf] 

l;kmfl/z÷k|ltj]bg .  
 ;DalGwt j8f sfof{nosf] l;kmfl/z 

.  
 ? kf+r nfv eGbf a9Lsf] of]hgfsf] 

clGtd e'QmfgLsf nflu ;fj{hlgs 
;'g'jfO{, ;fdflhs kl/If0f / 
xf]l8ª af]8{ ;lxtsf] kmf]6f] clgjfo{ 
.  

 

lgMz'Ns sfuhft k]z 
ePsf] lbg . of]hgf zfvf k|d'v 

k|d'v 
k|zf;sLo 
clws[t÷ 
tf]s]sf] JolQm 

!^ rf/ lsNnf k|dfl0ft tyf 
hUufsf] d"Nof+sg 

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ hUufwgLsf] gful/stf k|df0f kqsf] 

k|ltlnkL, 
#_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, 
@_ rfn' cf=j=;Ddsf] s/ lt/]sf] /l;bsf] 

k|ltlnkL, 
#_ hUufsf] gfkL gSzfsf] ;Ssn, 
 

kl/ifbsf] lg0f{o 
cg';f/ ! 306f leq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

!& 3/ af6f] eP gePsf] 
l;kmfl/z 

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ hUufwgLsf] gful/stf k|df0f kqsf] 

k|ltlnkL, 
#_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, 
@_ rfn' cf=j=;Ddsf] s/ lt/]sf] /l;bsf] 

k|ltlnkL, 
#_ hUufsf] gfkL gSzfsf] ;Ssn, 
$_ j8fsf] ls6fg l;kmfl/z / :ynut 

cg'udg 

gu/ ;efsf] 
lg0f{ocg';f/ ! 306f leq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 

!* vfg]kfgL tyf ljB't 
h8fgsf] l;kmfl/z 

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ hUufwgLsf] gful/stf k|df0f kqsf] 

k|ltlnkL, 
#_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, 
@_ rfn' cf=j=;Ddsf] s/ lt/]sf] /l;bsf] 

k|ltlnkL, 
#_ hUufsf] gfkL gSzfsf] k|ltlnkL, 
$_  hg;Vof sf8{  
%_ j8fsf] l;kmfl/z  
%_ ejg lgdf{0fsf] Ohfht kqsf] k|ltlnkL 

!!).)) ! 306f leq j8f cWoIF gu/ k|d'v 
÷gu/ pkk|d'v 

!( 
3/ hUuf d"Nof+sg 
l;kmfl/z tyf cfo>f]t 
ls6fg l;kmfl/z 

!_  ;Dk"0f{ tYo v'n]sf] lgj]bg 
@_ lgj]bssf] gful/stf k|df0f kqsf] 

k|ltlnkL, 
#_ hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL, 
$_ rfn' cf=j=;Ddsf] ;DklQ s/ lt/]sf] 

/l;bsf] k|ltlnkL, 
%_ j8fsf] l;kmfl/z 

 k|lt nfv ? 
@%).)) 
-k|ltl;kmfl/z_ 

! 306f leq j8f cWoIF gu/ k|d'v 
÷gu/ pkk|d'v 

@) ldnfkq n]gb]g  % k|ltzt /fhZj   gu/ pkk|d'v gu/ pkk|d'v 
ljb]z cWoog ug{ hfg] ljBfyL{sf] xsdf ;DklQ d"Nofsg tyf ;DklQ cfo;|f]t l;kmfl/z dfq  
!_  -ckm/ n]6/ k]z u/]df %) k|ltzt 5'6 
       

/fh:j k|zf;g zfvfaf6 x'g] sfd sfjf{xLx?  
@! Joj;flos Ohfht kq ;DaGwL  

 s Joj;flos Ohfht kq 
k|fKt ug{ 

!_ Joj;flos Ohfht kq k|fKt ug{sf 
nflu ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg 

@_ gful/stf k|=kqsf] k|ltlnlk, 
#_ jxfndf lnO{ Joj;fo u/]sf]÷ug]{ eP 

3/ jxfnsf] ;Demf}tf kq 
$_ j8fsf] l;kmfl/z 
%_ kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 

gu/;efsf] 
lg0f{ocg';f/ ! 306f leq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 

 v Joj;fo gfd;f/L ug{ 

!_ ;flas / xfn sfod x'g] k|f]k/fO6/ 
b'j}sf] ;+o'Qm x:tfIf/ ePsf] lgj]bg 

@_ ;Dk"0f{ s/ r'Qmf ePsf] /l;b 
#_ j8f l;kmfl/z  
$_ gfd;f/L e} hfg] Joj;foLsf]  
   gful/stf k|df0f kqsf] k|ltlnkL 
%_ @ k|lt kmf]6f] 

gu/;efsf] 
lg0f{ocg';f/ ! 306f leq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 

 u Joj;fo nut s§f ug{] 

!_ ;DalGwt Joj;foLsf] lgj]bg 
@_ ut cf=j=;Ddsf] s/ r'Qmf /l;b 
#_ j8fsf] l;kmfl/z  
$_ cfjZostf cg';f/ ;h{ldg 

gu/;efsf] 
lg0f{ocg';f/ ! 306f leq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 

@@ 
pBf]u btf{ ;DaGwL sfdsf] 
l;kmfl/z      -3/]n' tyf 
;fgf pBf]u / cGoq 

!_  ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg, 
@_ pBf]ukltsf] gful/stf k|=kqsf] 

k|ltlnkL, 

gu/;efsf] 
lg0f{ocg';f/ 

a9Ldf  
& lbgleq j8f cWoIF gu/ k|d'v 

÷gu/ pkk|d'v 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

pBf]u :yfkgfsf] l;kmfl/z 
ubf{_ 

#_ pBf]u :yfkgf x'g] hUufsf] hUufwgL 
k|df0f k"hf{sf k|ltlnkL, 

$_ c?sf] hdLg jf 3/ ef8fdf lnPsf] 
ePdf ;DalGwt JolQmsf] 
d~h'/Lgfdf, 

%_ j8fsf] l;kmfl/z  
^_ l/tk"j{ssf] ;/hdLg d'r'Nsf  

@# 
gof“ l/S;f, 7]nf, e]g btf{ 
gjLs/0f tyf rfns 
cg'dlt kq k|bfg 

btf{sf] xsdf M 
!_ e+;f/sf] k|1fkg kq jf ;f]sf] k|ltlnlk, 
@_ l/S;f vl/b lan, 
#_ gful/stfsf] k|ltlnlk, 
$_ kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt, 
%_ l/S;f btf{sf] lgj]bg kmf/fd 
rfns cg'dlt kq M 
!_ gful/stf k|=kqsf] k|ltlnlk, 
@_ l/S;f o'lgogsf] l;kmfl/z kq, 
#_ kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt, 
$_ rfns cg'dlt kqsf] lgj]bg kmf/fd 

gu/;efsf] 
lg0f{ocg';f/ ! 306f leq /fh:j k|zf;g zfvf  

 

k|d'v 
k|zf;sLo 
clws[t÷ 
k|d'v 

@$ jflif{s ;jf/L s/ ;DaGwL 

!_ lgj]bg, 
@_ An' a'ssf] k|ltlnkL, 
#_ ;DalGwt JolQmsf] gful/stf k|df0f 

kqsf] k|ltlnkL 

gu/;efsf] 
lg0f{ocg';f/ t'?Gt /fh:j k|zf;g zfvf  

 

k|d'v 
k|zf;sLo 
clws[t÷ 
k|d'v 

@% kfl/jfl/s nut sf8{ 
ljt/0f 

!_ ;Dk"0f{ ljj/0f v'n]sf] lgj]bg, 
@_ 3/ kl/jf/df /x]sf ;a}sf] gful/stf 

k|df0f kqsf] k|ltlnkL 
#_ pd]/ gk'u]sf] xsdf hGdbtf{ k|df0f 

kqsf] k|ltlnkL 
$_ 3/d'nLsf] kf;kf]6{ ;fOhsf] kmf]6f] @ 

k|lt 

 @ 306fleq 
/fh:j k|zf;g 
zfvf÷ j8f cWoIf  
 

k|d'v 
k|zf;sLo 
clws[t÷ 
k|d'v 

cfly{s k|zf;g zfvf -n]vf zfvf_ n] ug]{ sfd sfjf{xLx? 

pkef]Qmf ;ldlt÷6f]n ljsf; ;+:yfaf6 ;+rfng x'g] of]hgfx?sf] nflu    

 of]hgf ;Demf}tf  

!_ j8f cWoIf÷j8f ;lrjsf] /f]xj/df 
ePsf] pkef]Qmfsf] e]nfsf] lg0f{o 
k|ltlnkL  

@_ pkef]Qmf ;ldltsf] lg0f{o 
#_ of]hgf zfvfaf6 ePsf] nfut cg'dfg 

lgMz'Ns t'?Gt 
of]hgf tyf k|fljlws 
zfvf 
 

k|d'v 
k|zf;sLo 
clws[t 

@^  klxnf] ls:tfsf] lgsf;f 

!_  pkef]Qmf ;ldltsf] lgj]bg, 
@_pkef]Qmf ;ldltn] u/]sf] lg0f{osf] 

k|ltlnkL, 
#_ sfdsf] d"Nof+sg kmf/fd 
$_cg'udg ;ldltsf] l;kmfl/z 
 

lgMz'Ns 
sfuhkq 
k|fKt ePsf] 
lbg 

cfly{s k|zf;g 
zfvf÷ 

k|d'v 
k|zf;sLo 
clws[t 

@& bf];|f] tyf To;kl5sf] 
ls:tf lgsf;f 

!_  pkef]Qmf ;ldltsf] lgj]bg, 
@_pkef]Qmf ;ldltn] u/]sf] lg0f{osf] 

k|ltlnkL, 
#_ sfdsf] d"Nof+sg kmf/fd 
$_cg'udg ;ldltsf] l;kmfl/z 
 

lgMz'Ns 
sfuhkq 
k|fKt ePsf] 
lbg 

cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 

@* clGtd ls:tf e'QmfgL 
!_  pkef]Qmf ;ldltsf] lgj]bg, 
@_ pkef]Qmf ;ldltsf] e]nfaf6 of]hgf 

;DkGg eO{ lan ekf{O{ kf; ePsf] 
lgMz'Ns 

sfuhkq 
k|fKt ePsf] 
lbg 

cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

lg0f{osf] k|ltlnkL, 
#_ pkef]Qmf ;ldltn] of]hgf km/kmf/s 

ug{ g=kf=df dfFu u/]sf] lg0f{osf] 
k|ltlnkL, 

$_ of]hgf tyf k|fljlws zfvfsf] d"Nof+sg 
tyf sfo{;DkGg k|ltj]bg, hfFrkf; 
tyf km/kmf/ssf] k|ltlnkL 

%_ cg'udg ;ldltsf] l;kmfl/z 
^_ of]hgfsf] e"QmfgL lbg] clGtd l6Kk0fL 

@( 7]Ssf k§faf6 ePsf] 
lgdf{0f sfo{sf] e'QmfgL 

!_ 7]s]bf/sf] lgj]bg, 
@_ l6Kk0fL, 
#_ /lgË tyf 7]Ssf ;DaGwL lan 
$_ 7]Ssf ;Demf}tf kq 
%_ gfkL lstfa, 

lgMz'Ns !% lbgleq cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 

       

#) sfof{nosf] ;"rgf tyf 
lj1fkg k|sfzgsf] e'QmfgL 

!_ cfjZostf cg';f/ lgj]bg, 
@_ lan ekf{O{, 
#_ k|sflzt ;"rgf lj1fkgsf] k|lt 
$_ k|sfzgsf] nflu cfb]z ePsf] kq 

lgj]bg 

lgMz'Ns 

e'QmfgLsf 
nflu lan 
:jLs[t 
ePsf] lbg 

cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 

       

#! w/f}6L a'emfpg] / lkmtf{ 
lng] 

!_ sfo{;“u ;DalGwt sfuhft / w/f}6L 
vftfdf hDdf u/]sf] a}+s ef}r/ 

@_ lgj]bg, cfjZostf cg';f/ ;DalGwt 
zfvfsf] lg0f{o tyf l;kmfl/z 

lgMz'Ns 
e'QmfgLsf 
nflu lg0f{o 
eP kZRfft 

cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 

#@ a}+s vftf vf]Ng] / aGb ug]{ 

!_  pkef]Qmf ;ldltsf] lgj]bg, 
@_  lg0f{o k|ltlnkL, 
#_ vftf ;+rfng ug]{ JolQmsf] b:tvt 

gd"gf sf8{ 
$= ;DjlGwt JolQmx?sf] kmf]6f] / 

gful/stf 

lgMz'Ns 
sfuhkq 
k|fKt ePsf] 
lbg 

cfly{s k|zf;g zfvf 
k|d'v 
k|zf;sLo 
clws[t 

Goflos zfvfaf6 x'g] sfd sfjf{xLx? 

## lgj]bg btf{ 

!_ ;Dk'0f{ tYo v'n]sf] lgj]bg 
@_ lgj]bssf] kl/ro v'Ng] k|tLlnkL 
#_ 36gf ;u ;DalGwt ;Dk'0f{    
sfuhftsf] k|df0fx?sf] k|tLnLkL 
$_ cfjZoQmf cg';f/ gfkL / :ynut 
?kdf tof/ kfl/Psf] d'r'Nsf 
 

 

btf{ ePsf] 
ldltn] # 
dlxgf 
leqdf 

d]ndLnfk s]Gb|, 
GofoLs  ;dLtL 

gu/ k|d'v 
 

 zLif{s  /sd ? s}lkmot 

s_ Goflos ;ldltdf d'2f btf{ ? %)) / ? !))) 
hUuf ljafb ?=!))) / cGo ljafb ?=%)) 
 

v_ ldnfkqdf lk8saf6 lng] d'2f btf{ ;/x  
u_ cbfntdf l;kmfl/; b:t'/ ? @))  

3_ ;Dklt d'Nof+sg tyf cfDbfgL k|dfl0ft k|lt nfv ? !%) sf b/n] a}b]lzs cWoogsf nflu hfg] ljBfyL{sf 
xsdf ckm/ n]6/ ePdf %) k|ltzt 5'6 

ª_ P]n]gL hUuf sf/f]af/ lnvt k|dfl0ft b:t'/ sf/f]af/ /sdsf] @ k|ltzt  

;fdflhs zfvfaf6 x'g] sfd sfjf{xLx? 

#$ ;+3 ;+:yf, ;d"x btf{ 

!_  ;+:yf btf{sf] nflu ;+:yfsf] n]6/ 
Kof8df lgj]bg, 

@_  ;+:yfsf] ljwfgsf] k|ltlnkL, 
#_ ;+:yf btf{sf nflu ;+:yfsf] lg0f{o 

gu/ ;efsf] 
lg0f{ocg';f/  ! 306f leq ;fdflhs ljsf; 

zfvf 

k|d'v 
k|zf;sLo 
clws[t 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

k|ltlnkL, 
$_ ;+:yfsf] sfo{;ldltsf kbflwsf/L 

x?sf] gful/stf k|=kqsf] k|ltlnkL, 
%_ ;DalGwt j8f cWoIf÷j8f gful/s 

d~rsf] l;kmfl/z  

#% 6f]n ljsf; ;+:Yff btf{ 

!_ 6f]n ljsf; ;+:yfsf] j}7saf6 u/]sf] 
lg0f{osf] k|ltlnkL, 

@_  6f]n ljsf; ;+:yfsf] ljwfg, 
#_ 6f]=lj=;=sf] n]6/ Kof8df ;+:yf btf{sf 

nflu lgj]bg 5fk ;lxtsf], 
$_ j8f cWoIf÷j8f gful/s d~rsf] 

l;kmfl/z 
%_ ;fdflhs kl/rfnssf] l;kmfl/z, 

lgMz'Ns ! 306f leq 
;fdflhs ljsf; 
zfvf ÷;d'bfo 
kl/rfns 

k|d'v 
k|zf;sLo 
clws[t 

#^ 6f]n ljsf; ;+:yfsf] a}+s 
vftf vf]Ng] l;kmfl/z 

!_ 6f]n ljsf; ;+:yfsf] j}7saf6 a}+s 
vftf vf]Ngsf nflu u/]sf] lg0f{osf] 
k|ltlnkL, 

@_ 6f]=lj=;=sf] n]6/ Kof8df a}+s vftf 
vf]Ng l;kmfl/zsf nflu lgj]bg 5fk 
;lxtsf], 

#_ a}+s vftf ;+rfng ug]{ JolQmx?sf] 
gful/stf k|=kqsf] k|ltlnkL, 

$_ ;fdflhs kl/rfnssf] l;kmfl/z, 
%_ kmf]6f] 

lgMz'Ns ! 306f leq 
;fdflhs ljsf; 
zfvf ÷;d'bfo 
kl/rfns 

k|d'v 
k|zf;sLo 
clws[t 

#& C0f df“u ug]{ ;DaGwdf 

!_ 6f]n ljsf; ;+:yfsf] j}7saf6 C0f 
dfFu u/]sf] lg0f{osf] k|ltlnkL, 

@_ 6f]=lj=;=sf] n]6/ Kof8df C0f dfFusf 
nflu lgj]bg 5fk ;lxtsf], 

#_sfof{noaf6 pknAw u/fPsf] C0f dFfu 
kq e/L k]z u/]sf] 

$_;Demf}tf fug]{ JolQmx?sf] gful/stf 
k|=kqsf] k|ltlnkL, 

%_;fdflhs kl/rfnssf] l;kmfl/z 

lgMz'Ns ! 306f leq 

;fdflhs ljsf; 
zfvf÷k|d'v 
k|zf;sLo 
clws[t÷;d'bfo 
kl/rfns 

k|d'v 
k|zf;sLo 
clws[t 

#* 

h]i7 gful/s, c;xfo 
ljwjf, Psn dlxnf, 
nf]kf\]Gd'v, blnt 
afnaflnsf tyf czQm 
ckfË eQfsf] nflu btf{ 

!_ lgj]bssf] gful/stf k|=kqsf] k|ltlnlk, 
@_ ;]jfsf] lsl;dcg';f/ cfjZos 

k|Dff0fsf] k|ltlnlk  
#_ a;fO{ ;/L cfPsf] eP ;f] k|df0f kqsf] 

k|ltlnlk] 
$_ j8fsf] ls6fg l;kmfl/z-Psn 

dlxnfsf] nflu_ 
 

lg=z'Ns >fj0fb]lv 
d+;L/ dlxgf  

;fdflhs ljsf; 
zfvf 
k|d'v 
 

k|d'v 
k|zf;sLo 
clws[t 
k|d'v 

#( h]i7 gful/s kl/ro kq 

!_ g]kfnL gful/stfsf] k|df0fkq k|ltlnkL 
Ps k|lt . 

@_ xfn;fn} lvr]sf] kf;kmf]6{ ;fOhsf] 
kmf]6f] @ k|lt . 

#_ cGo gkf÷uflj;sf] gful/stfsf] 
k|df0f kq eP a;fO{;/fO{sf] 
k|df0fkqsf] kmf]6f]skL jf dtbftf 
kl/ro kqsf]] kmf]6f]skL Ps k|lt . 

$_ lgj]bg . 
 

lg=z'Ns @ 306f leq 

;fdflhs ljsf; 
zfvf÷ 
k|d'v 
 

k|d'v 
k|zf;sLo 
clws[t 
k|d'v 

$) ckf+utf kl/ro kqsf] 
nflu l;kmfl/z 

!_ ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg, 
@_ gful/stf k|df0f kqsf] k|ltlnkL, 
#_ pd]/ gk'u]sf] xsdf hGdbtf{ 

k|df0fkqsf] k|ltlnkL, 

lgMz'Ns @ 306f leq 

;fdflhs ljsf; 
zfvf÷ 
k|d'v 
 

k|d'v 
k|zf;sLo 
clws[t 
k|d'v 



  ch'{gwf/f gu/kflnsf 
gu/ sfo{kflnsfsf] sfof{no 

gful/s a8fkq (CITIZEN CHARTER) 
 

10 

 

qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

$_ g=kf=af6 pknAw u/fPsf] dlxnf tyf 
afnaflnsf sfof{nodf k]z ug]{ 
kmf/fd e/]sf], 

%_ ckf+utf ePsf] c+u b]lvg] u/L kmf]6f] @ 
k|lt 

^_ ;DalGwt j8fsf] l;kmfl/z  
$! gu/ ;/;kmfO{  lgMz'Ns b}lgs 

:jf:Yo tyf 
jftfj/0f zfvf  
k|d'v j8f sfof{no 

gu/ k|d'v÷ 
k|d'v 
k|zf;sLo 
clws[t 

$@ le6fldg P, kf]lnof] v'jfpg] lgMz'Ns 
sfo{qmd 
cg';f/ 

$# e':ofxf s's'/ Joj:yfkg ug]{ sfd lgMz'Ns 
cfjZostf 
cg';f/ 

$$ a]jfl/;] nfz tyf d/]sf] kz' k+IfL ;bub lgMz'Ns 
cfjZostf 
cg';f/ 

$% gu/ lg/LIf0f ;DaGwL sfd lgMz'Ns 
cfjZostf 
cg';f/ 

    

k~hLs/0f ;DaGwL sfd sfjf{xL 

$^ JolQmut 36gf btf{ 

hGd btf{ 
!_ ;"rsn] e/L k]z u/]sf] cg';"rL kmf/fd 
@_ gjhft lzz'sf] a'jf÷cfdf b'j}sf] 

gf=k|=kqsf] k|ltlnkL, 
#_ g=kf=aflx/af6 cfPsf] JolQmsf] xsdf 

a;fO{ ;/fO{ k|df0f kqsf] k|ltlnkL 
$_ hg;+Vof sf8{ 

#% lbg leqdf btf{ 
ug{ cfPdf  lgz'Ns 
/ ;f] kl5 cfPdf 
?= 
%).– / Ps aif{ 
kl5 hl/jfgf ? 
%).)) yk 

@ 306fleq kl~hsflwsf/L÷j8f 
;lrj 

k|d'v 
k|zf;sLo 
clws[t 

ljjfx btf{M 
!_ klt kTgL b'j} hgf pkl:yt e} ;+o'Qm 

?kdf e/L ;xL 5fk u/]sf] ljjfx 
btf{ cg';"rL kmf/fd 

@_ kltsf] gful/stf k|=kqsf] k|ltlnkL 
clgjfo{, -kTgLsf] ;Gbe{df ljjfx x'g' 
cufj} gf=k|=k= agfPsf] eP k]z ug'{ 
kg]{_ 

#_ g=kf=If]q eGbf aflx/af6 cfPsf] eP 
a;fO{ ;/fO{sf] k|ltlnkL, 

$_ hg;+Vof sf8{ 

#% lbg leqdf btf{ 
ug{ cfPdf  lgz'Ns 
/ ;f] kl5 cfPdf 
?= 
%).– 
Ps aif{ k5fl8 
hl/jfgf ? %).)) 
yk 

@ 306fleq kl~hsflwsf/L÷j8f 
;lrj 

k|d'v 
k|zf;sLo 
clws[t 

d[To' btf{ M 
!_ ;"rsn] e/L k]z u/]sf] cg';"rL 

kmf/fd, 
@_ d[tssf] gful/stf k|=kqsf] k|ltlnkL, 
#_ ;"rssf] gful/stf k|=kqsf] k|ltlnkL, 
$_ g=kf=If]q eGbf aflx/af6 cfPsf] eP 

a;fO{ ;/fO{sf] k|ltlnkL, 
%+_ ;"rs kl/jf/leqsf] x'g'kg]{  
^_ hg;+Vof sf8{ 

#% lbg leqdf btf{ 
ug{ cfPdf lgz'Ns 
/ ;f] kl5 cfPdf 
?= 
%).– 
Ps aif{ k5fl8 
hl/jfgf ? %).)) 
yk 

@ 306fleq 
kl~hsflwsf/L÷  
j8f ;lrj 

k|d'v 
k|zf;sLo 
clws[t 

a;fO{ ;/fO{ k|df0f 
!_ a;fO{ ;/L cfPsf] xsdf a;fO{ ;/fO{ 

btf{ cg';"rL kmf/fd e/L a;fO{ ;/fO{ 
btf{ k|df0f kq ;lxt k]z ug'{ kg]{, 

@_ 3/ d'nLsf] gful/stf k|df0f kqsf] 
k|ltlnkL, 

#_ a;fO{ ;/L cfPsf] xsdf gu/kflnsf 
If]q leq a;f]af; u/]sf] k|df0f  

$_ a;fO{ ;/L hfg]sf] xsdf btf{ cg';"rL 

#% lbg leqdf btf{ 
ug{ cfPdf  lgz'Ns 
/ ;f] kl5 cfPdf 
?= 
%).– 
Ps aif{ k5fl8 
hl/jfgf ? %).)) 
yk 

@ 306fleq kl~hsflwsf/L÷  
j8f ;lrj 

k|d'v 
k|zf;sLo 
clws[t 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

kmf/fd e/L k]z ug'{ kg 
%_ hg;+Vof sf8{]{  
;DaGw ljR5]b 
!_ ;DalGwt JolQmn] e/L k]z u/]sf] 

;DaGw ljR5]b cg';"rL kmf/fd 
@_ gful/stf k|df0f kqsf] k|ltlnkL 
#_ sfg"g adf]lhd ;DaGw ljR5]b ePsf] 

k|df0fsf] k|ltlnkL 
$_ hg;+Vof sf8{ 

#% lbg leqdf btf{ 
ug{ cfPdf ? lgz 
'Ns / ;f] kl5 
cfPdf ?= 
%).– 
Ps aif{ k5fl8 
hl/jfgf ? %).)) 

! 306f leq kl~hsflwsf/L÷  
j8f ;lrj 

k|d'v 
k|zf;sLo 
clws[t 

$& JolQmut 36gf btf{ k|df0f 
kqsf] k|ltlnkL 

!_ ;Dk"0f{ Joxf]/f v'n]sf] lgj]bg 
@_ lgj]bssf] gful/stf k|df0f kqsf] 

k|ltlnkL 
#_ ?=!).– sf] l6s6  

?=!)).– ! 306f leq kl~hsflwsf/L÷   
j8f ;lrj 

k|d'v 
k|zf;sLo 
clws[t 

 

$* ljljw l;kmfl/z 

dfly pNn]lvt k|zf;g zfvfaf6 ul/g] 
l;kmfl/z afx]s cGo ljljw k|sf/sf 
l;kmfl/z ubf{ ljifo;“u ;DalGwt 
cfjZos sfuh k|df0f k]z ug'{ kg]{ 

!)).– ! 306f leq ;DalGwt zfvfx?af6 
k|d'v 
k|zf;sLo 
clws[t 

$( c+u|]hL efiffdf l;kmfl/z 
ug'{ kbf{ 

g]kfnL efiffdf n]lvPsf] l;kmfl/z 
sfuhft k]z ug'{kg]]{5 .  

 ?=@%).–-gftf 
k|dflf0t afx]s_ ! 306f ;DalGwt zfvfx?af6 

k|d'v 
k|zf;sLo 
clws[t 

%) hUuf gfk hf+r 

!_ rfn' cf=j=sf] dfnkf]t lt/]sf] /l;bsf] 
kmf]6f]skL 
@_hUUff wgL btf{ k|df0f k'hf{sf]    
kmf]6f]skL 
#  j8f gS;f, 6];\kmfon 
$  lgj]bg 

? !))).)) a9Ldf & 
lbg cldg zfvf 

k|d'v 
k|zf;sLo 
clws[t 

%! zx/L ljsf; zfvf, of]hgf zfvf, d'n n]vf zfvf, h]i7 gful/s, ;fdflhs ;'/Iff eQf zfvf, gfkL zfvf, lzIff zfvf, dlxnf tyf afnaflnsf zfvf, 
:jf:Yo tyf aftfj/0f zfvf ;DaGwL ;]jf gu/ sfo{kflnsfsf] d'Vo sfof{noaf6 k|FKt x'g]5 . 

%@ gu/ cfo'{j]b zfvf, gu/ kz';]jf zfvf ;DaGwL sfo{x? ;fljssf] 
sfof{no / :yfgaf6 ;]jf x'g] .      

s[lif ljsf; zfvfsf] gful/s a8fkq 
 

%# 
 
!=  

 
;fgf l;+rfO{ lgdf0f{ tyf 
dd{t ;+ef/  -Go'gtd !%  
k|ltzt pkef]Qfsf] 
nfutdf Psnfv krf; 
xhf/ ;Ddsf of]hgf dfu 
ug]{_ 
 

     

s_ 

 
;fgf ;tx l;+rfO{ gofF 
lgdf0f{ tyf dd{t ;'wf/  

 
s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
j8f sfof{nosf] l;kmfl/z, lgj]bg 

 
lgM z'Ns 

sfo{qmd 
:jLs[t ePkl5 
lgoldt 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

v_ 
l;+rfO{sf nflu df]6/ dfu 
ug]{ 
 

,, lgM z'Ns sfo{qmd 
:jLs[t ePkl5 
lgoldt 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

u_ 
l8k jf]l/Ë , :ofnf] 
6\o'j]n, Ogf/ af]l/Ë sf 
nflu cfof]hgf dfu ug]{ 

,, lgM z'Ns sfo{qmd 
:jLs[t ePkl5 
lgoldt 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

@= s[lif k|;f/ sfo{qmd 
s_ esf/f] ;'wf/ s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, lgM z'Ns sfo{qmd zfvf k|d'v,   k|d'v 

mailto:?=@%25).–-gftf
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

 j8f sfof{nosf] l;kmfl/z, lgj]bg :jLs[t ePkl5 
lgoldt 

s[lif ljsf; zfvf k|;fzsLo 
clws[t 

v_  

kmfd{ d]lzg/LM  
-kfj/l6n/, ldlgl6n/, 
l/k/, ljB'tLo 
ds}5f]8fpg] d]lzg, 
wfgsf6\g] d]lzg cflb_ %) 
k|ltzt cg'bfg 

,, lgM z'Ns sfo{qmd 
:jLs[t ePkl5 
lgoldt 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

u_ 

cfO{lkPd s[ifs kf7zfnf 
;+rfngM ;xefuL 
dlxnf÷k'?if Go'gtd #) 
hgf 
 

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o 
u/L dfu ug]{, j8f sfof{nosf] 
l;kmfl/z, lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t ePkl5 
jfnL cjlwe/ 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

3_ 

aif]{ kmnkm"nsf lj?jf 
vl/b tyf 9'jfgL cg'bfg  
 

lj?jfsf] ;/sf/L b//]6 cg';f/sf] d'No 
hDdf u/L dfu  ug]{, s[ifs ;d"x÷;+:yfsf] 
a}7ssf] lg0f{o, j8f sfof{nosf] l;kmfl/z, 
lgj]bg 

lgM z'Ns t[lto 
rf}dfl;s 

zfvf k|d'v, 
  s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

ª_ 

/fli6«o wfg lbj; dgfpg]]    
-;d"x ;xsf/Lsf] 
;fem]]bf/Ldf_ 
 

s[ifs ;d"x÷;xsf/L ;+:yfsf] 
;dGjodf gu/kflnsfsf] s'g} Ps 
7fpFdf ;+rfng x'g] 

lgM z'Ns c;f/ !% 
ut] -Ps 
lbg]_ 

zfvf k|d'v,  
 s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

r_ 

dT:o ljsf; sfo{qmd -
;fj{hlgs hnfzodf 
df5fe'/f 5f8\g] tyf e'/f 
9'jfgL_ dfu cg';f/ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] 
lg0f{o,j8f sfof{nosf] l;kmfl/z, 
lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

5_ 
df}/L ljsf; sfo{qmdM         
-df}/L3f/ uf]nf tyf 
;fdu|L cg'bfgdf ljt/0f_ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] 
lg0f{o,j8f sfof{nosf] ;kmfl/z, 
lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

h_ 
t/sf/L tyf d;nfjfnL 
ljsf; sfo{qmd -jLp tyf 
k|fË fl/s dndf cg'bfg_ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
j8f sfof{nosf] l;kmfl/z, lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

em_ 
df6f] ;'wf/ sfo{qmdM -
s[lif r'g 9'jfgL, k|fË fl/s 
Pj+ h}ljs dndf cg'bfg_ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
j8f sfof{nosf] l;kmfl/z, lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 

zfvf k|d'v,  
 s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

`_ 

ljleGg jfnLsf k|ljlw 
d"ns tflndx?M -l;k 
d"ns, ;}4flGts Pj+ 
Aojxfl/s_ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
j8f sfof{nosf] l;kmfl/z, lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

6_ 

cGo sfo{x?M s[ifs 
;d"x÷;xsf/L btf{ Pj+ 
;'lrs[t, ;d"x u7g 
kl/rfng, laB't ld6/sf] 
l;kmfl/z, pTkfbg 
olsgsf] l;kmfl/z  

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
j8f sfof{nosf] l;kmfl/z, lgj]bg 

lgM z'Ns Ps lbg b]lv 
Ps ;ftf 
;Dddf  

zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

7_ 
k|wfgdGqL s[lif 
cfw'lglss/0f sfo{qmd 
 

     

8_ 

;fgf Aoj;flos s[lif 
pTkfbg s]Gb| ks]6 ljsf; 
sfo{qmd     -wfg, ds}, 
ux'F, t/sf/L, Rofp, 
df}/L, kmnkm"n, km"n, cflb 
jfnL -Go'gtd !) x]S6/ 
rSnfdf_ 

s[ifs ;d"x÷;+:yfsf] a}7ssf] lg0f{o, 
kl/of]hgf k|lta4tfkq, hUuf 
wgLk'hf{sf] k|ltlnkL, 
j8f sfof{nosf] l;kmfl/z, 
lgj]bg 

lgM z'Ns sfo{qmd 
:jLs[t 
ePkl5 z'? 
x'g] 

zfvf k|d'v,  
 s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 
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qm=;+= ;]jfsf] lsl;d ;]jf k|fKt ug{ k]z ug'{ kg]{ ljj/0f 

;]jf k|fKt ug{ nfUg] 
;]jf lbg] 
zfvf÷sd{rf/L 

;]jf k|flKt 
l9nf ;':tL 
ePdf ph'/L 
;'Gg] JolQm 

z'Ns ;do 

9_ 
s[lif k|ljlw k|;f/sf cGo 
;]jf / s[ifsnfO{ ;Nnfx?M 

lnlvt lgj]bg÷6]lnkmf]g AolQmut 
;Dks{÷cflb 

lgM z'Ns lgoldt zfvf k|d'v,   
s[lif ljsf; zfvf 

k|d'v 
k|;fzsLo 
clws[t 

gf]6 M -i_ l;kmfl/zsf] nflu rflxg] ;DjlGwt lgj]bg kmf/d ;DjlGwt zfvfaf6 pknAw u/fOg]5 . 
      -ii_ gful/stfsf] cg';"rL kmf/d lju|LP/ k'gM ln+bf /sd nfUg]5 . 
      -iii_ c+uLs[t gful/stfsf] cg';"rL kmf/d lju|LPdf csf]{ lng'kbf{ yk /sd nfUg]5 . 
      -iv_ l;kmfl/zsf] nflu k]z u/]sf k|df0fx?sf] k|ltlnlkx?sf] ;Ssn k|df0fkq klg ;fydf lnO cfpg'kg]{5 .  

      -v_ gful/stf, k+hLs/0f :yfoL a;f]af; cflb l;kmfl/zdf clgjfo{ hg;+Vof sf8{ Nofpg'kg]{5 .  
      -vi_ k+lhsfsf] ;'rgf kmf/d ljlu|P/ k'g lng' yk /sd nfUg]5 .  
  
 
        

   


